
 
 

CamTESOL – 2010 Quality Assurance Forum 
 

Leading and managing a quality English language teaching (ELT) centre 
 

Friday 26 February 2010; 2.30 pm – 5.15 pm 
Cambodiana Hotel, Phnom Penh 

Program 
 
The 2010 Quality Assurance Forum aims to: 

• bring together local, regional and international leaders and managers of language centres 
• provide a specific local and regional forum for the discussion of issues related to leading and managing a quality ELT centre 
• add value to the CamTESOL conference specifically for local and regional ELT leaders and managers who wish to network and enhance the  

standing of their institutions in their respective countries 
 
Opening comments 
 
Speakers Ms Suzannah Clerc, Senior Assessment Officer, NEAS The Role of NEAS 
2.30pm  
 Mr Pen Sithol An Overview of the Cambodian Context 
 Director of Standards and Accreditation Department, Accreditation Committee of Cambodia 
   
 Dr Richmond Stroupe International Standards for Management  
 Professor, Soka University, Japan and Program Administration in TESOL 
 Incoming chair, Standing Committee on Standards, TESOL Inc., USA 
Break 
 
Practical Examples Achieving and maintaining quality 
4.00pm Ms Shirley Tatton; Branch Manager, The Australian Centre for Education (ACE), Siem Reap 
 Mr Quentin Derrick; Academic Manager, UD-UQ English Language Institute (UD-UQ ELI), Vietnam 
 Dr Zuliati Rohmah; IAIN Sunan Ampel, Surabaya, East Java / ELTIS Regional Coordinator (East Java) 
  
Discussion  Working with standards 
 
Question Time  
5.00pm 


